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ARBITERS AND DATA PROTECTION // 1
• Arbiters’ data are processed in several ways:

• They are displayed in chess-results as well as other tournament website and

saved in the relevant archives;

• They are published in ECU and ECU arbiters’ council webpage;

• They are transferred to organisers, Hotels, facilities (…);

• They are sent to FIDE and processed by FRS;

• They are used by ECU Arbiters’ Council to make statistics and collect

evaluation forms.



ARBITERS AND DATA PROTECTION // 2

• In the past the Chief Arbiter or the

Tournament Director of any ECU Official

event had to collect the consent forms in

paper from each arbiter and ship them to

Mr Johann Pocksteiner.

• When the arbiters answered the 2019 call

of interest, the form asked them to perform

the operation while applying for a

tournament.



ARBITERS AND DATA PROTECTION // 3

• Through 2019 and 2020 data were

collected in 2 different channels.

• Two different archives.

• Poor quality of the archives.

• Lack of any index.

• Bad usage of the paper form.



ARBITERS AND DATA PROTECTION // 4

• Lately, the process has now

been automated to be

more effective, through a

secure web based form.

• This way the arbiters are

not required of any

paperwork.

• From 2021 on, this will be

the only way in use to

collect consents.



ARBITERS AND DATA PROTECTION // 5

The form requires the

arbiter to identify himself

with name, FIDE ID,

Federation and place of

birth.



ARBITERS AND DATA PROTECTION // 6
• After having been identified the arbiter receives the full

policy and he can accept or decline it by pressing the

relevant button in the bottom;

• In both the cases, the arbiter receives a confirmation

email;

• If he expressed his consent, the email contains a copy of

the full policy and the consent;

• If he declines, he receives an information about the

consequences of that;

• In both the cases, the recipient is able to verify what he

consented and immediately inform about possible

mistakes (no emails – unexpected emails).



ARBITERS AND DATA PROTECTION // 7
• The whole process has high security

standard: the form requires double

identification in order to be sure about

the identity of who fills the form;

• The password will be the same for every

arbiter and won’t be given to other

people hence only arbiters will be able

to process the form: disclosing the

password to other people will be

considered a major infringement;

• The unique password (token) will be

different for every arbiter and provided

directly by the Arbiters’ Council;

• The double protection grants the

identities and prevents abuses.



ARBITERS AND DATA 
PROTECTION // 8

• We still are in some transitional 

period while many people will 

submit their consents during an 

event.

• Hopefully in the future all 

consents will be gathered before 

the start of any event.

• For the arbiters appointed 

through a call of interest the 

whole process is included in the 

application.



ARBITERS AND DATA PROTECTION // 9
DATA SAFETY

• The web based form requires a

strong safety protection, which in

granted by a double security:

• A general password whch grants

that only arbiters will access the

form, and it will be the same for

every arbiter.

• A unique password (token) will be

different for every arbiter and

provided directly by the Arbiters’

Council.



ARBITERS AND DATA PROTECTION // 10
DATA SAFETY

• At the beginning of the tournament

the Arbiters’ Council creates a token

for every single arbiter and gives it

to the Chief Arbiter of the event or

another staff member.

• Every Arbiter compiling the form will

put his token in the form before

submitting it.

• The Arbiters’ Council checks if the

tokens correspond to the ones which

were created in advance.



CURRENT COLLECTION STATUS
• Arbiters in OTB European Championships 2019 – consents collected in paper and

stored in the archive held by Mr. Poecksteiner;

• Arbiters in OTB European Championships 2021 – consents collected only online and

stored in the Arbiters’ Council’s archive;

• Arbiters who took part in the 2019 Call of interests – consents collected only online

and stored in the Arbiters’ Council’s archive;

• For the future only the online form will be used while the paper consent will not be

accepted.

• Current status:

• - 17 arbiters out of 45 already filled in the in-tournament online process (37%);

• - 175 arbiters out of 175 filled the call of interest process (100%).


